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P i lot P rogr am

T

for

W ork @H ome U n derway

in

OCIO

he Assignment Services Branch, Public Records Division
There will be a midpoint survey six months into the program
of the Customer Information Services Group (CISG) is to see if this remains the case. This pilot is specific to CISG-PRD’s
conducting a year-long pilot for a Work@Home telework Assignment Services Branch, but if it meets with success it may be
program. The purpose of this program is to test the feasibility of enacted as a regular program.
telework for the Assignment Services Branch and lead to a regular
This pilot program was designed by first developing an agreement
telework program for the group. The one-year pilot started in July between the union and management governing how it is to be run.
2008 with 20 employees and will run until July 2009.
This agreement was developed with guidance from Danette Campbell,
There was an eligible pool of 27 employees out of the roughly USPTO Senior Telework Advisor, and negotiated with and signed by
30-some employees in the branch. Eligible candidates are those NTEU 243.
able to perform all of their work electronically. Eighteen of these 20
Employees also have to sign an agreement certifying that
employees are between the grades of GS-5 through GS-9, and the they have home office space and that they would participate fully.
remaining two employees are supervisors at the grade of GS-11.
USPTO provided a laptop using the standard ERA setup, as well as
The pilot has the 18 employees working at home for two days a
week with the two supervisors working at home one day a week. If
the pilot is successful and the regular program is enacted, then the
employees would be eligible to work at home four days a week.

a docking station, and second monitors for extra workspace for all
20 employees participating in the pilot program. Seven employees in
the pilot group were provided printers as well, as they were required
for their work. All test subjects were provided a half-day of training
on setting up their equipment and standard telework guidance. The
day after this training they were expected to successfully set up their
equipment on their own as had been instructed and work from home.
On the third day of this sequence they would return to the office for
more training, the opportunity to ask questions, and the opportunity
to comment. All employees were expected to follow the instructions
of this training as well as the standard conduct befitting employees
in the office.

While employees with seniority have some sway over which two
days they are allowed to work at home during the pilot program,
schedules have been set carefully relative to other employees in the
program so that there is coverage in the office every day of the week.
Further, no employees in the pilot are working at home on Tuesdays
to when the entire team in the office. Work at home requires regular
participation in work; if an employee is sick on a work at home day,
they still are expected to use sick leave rather than count that day as a
work at home day. The pilot involves the employees performing their
The pilot Work@Home telework program in CISG is managed
regular work from home, while the department checks out how the and administratively overseen by Danette Campbell, Putnam, and
system performs.
Ted Parr. Joyce Johnson is manager of the Assignment Services
When employees in the pilot program work from home, they log Branch and is involved in planning and execution. If you would like
into their own office computers from home via a Virtual Private more information on this program or the policies and procedures
Network (VPN), which includes usage of a security fob they have been governing it, contact Putnam at Amanda.Putnam@uspto.gov.
issued by USPTO. They use the Patents and Trademarks Assignment
System (PTAS) to log in. Once they have logged in to their office
computers, they use the resources of their office computers rather
than their own home computers. For example, if they need to open
Microsoft Word, they will open the copy of the program on their
office computers through the VPN.

I s m a i l S a e e d , S ta f f W r i t e r

The success of this pilot program will be determined based on
two measurements. Most principally, in July 2009 the CISG staff
will determine if the production statistics met now are maintained
or if they are exceeded. Employee satisfaction is also an influencing
factor, but so far employees participating in the pilot have responded
favorably, according to Amanda Putnam, who is helping to oversee
the program. A few participants shared comments.
Participating in the pilot program saves Khen Nguyen more than
two hours of travel time each day from his home in Chantilly, Va. He
also saves money on gas. “I am very appreciative of this program,”
he said.
Paula McCray-Stanley is grateful for the privilege of participating
in the pilot program and says she feels “more productive” and
“much more comfortable” working in her home environment. “It is a
tremendous stress reliever to not to have to drive in traffic and spend
money on parking and lunch,” she said.
Margaret LaSalle likes the fact that she can sleep in longer in the
mornings on the days she works from home and enjoy that second
cup of coffee as she logs into her home work station. “I love that the
Patent Office is changing with the times and keeping up with current
technology of today,” she said.

Photo by foonus of Flickr.com
OCIO employees participating in the work @ home program are enjoying working in the comfort of
their own homes.
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B i rth day W ish es

for a

C ancer S urvivor

I

was sitting at my desk at work one day when I received a
phone call from my doctor. The test results were in. She told
me that I had breast cancer. Two days earlier I had been to
her office to have a biopsy taken of a small mass I had discovered
under my arm.

me feel as if I had let them down somehow, especially if I did not
make it through this terrible ordeal. I knew in my heart I was going
to come through this. I had come to terms with my belief that I would
beat cancer and it would not beat me.
After spending two days in the hospital, I was discharged. I had to
take care of my wound, which was so hard because it was just under
my arm on my right side, and I’m right-handed. The wound had a
drain, which I had to clean daily. I could not use my right hand for a
long time. Even now, two years later, I cannot sleep on my arm at all
because it becomes numb. I am hopeful that the numbness will go
away at some point.
After the initial surgery I had another surgery to place a port in
my chest so that I could receive chemotherapy through the port. My
doctor requested I have the port so that they would not have to enter
a vein to administer the chemotherapy. I was so deathly afraid. I
did not want the chemo. However, I decided to go ahead with the
chemotherapy and had treatments every three weeks for a period of
nine months. I continued on with my “normal” life as best as I could.
I would get my chemo administered on a Friday and by Tuesday I
was back at work sitting at my desk.

Photo by Brian Glanz of Flickr.com

Why did she have to break the news to me over the phone? I
was furious. She said I was so fortunate to have found it so soon,
and then proceeded to tell me everything I needed to do. I was in a
daze. I continued to say to myself, “unbelievable.” It was a day before
the Memorial Day holiday in 2006. My doctor allowed me to have
that weekend, but I was to return for surgery on Tuesday. My 51st
birthday was 17 days after the surgery. My first question to God was,
“How many more birthdays will I see?”
My head was spinning. I wanted to speak to my dad and mom.
They were the only people who would understand how I felt.
However, my mom and dad passed when I was in my early 20s. I had
grown up raising my siblings. This one phone call took me back to
the painful days following the deaths of my parents, back to when I
felt so alone.

My co-workers in the Office of Public Records were truly a blessing
to me. Whenever I was feeling weak, they would take up the slack. I
have a job requiring me to be constantly in motion. I hardly ever sit
at my desk. I thank them so much for all they did for me while I was
going through my illness.
I lost all the hair on my body and looked an absolute mess. The
worst part of the experience was how the public reacted to me: the
stares and the crazy, crazy questions. I did not mind the questions
that made sense, but the other questions that made me feel so bad
afterward were uncalled for. Even though people knew I had cancer
they would ask me, “What happened to your hair? Why are you
losing weight? Your skin has really become dark.” I did not ask to
catch this disease of cancer.

I made it with the help of the Susan G. Komen Breast Cancer
Foundation. I was blessed to have a nurse tell me all about the
organization and where there were breast cancer support group
meetings in my area. The ladies of the Susan G. Komen Breast
Cancer Foundation were there for me at any time of the night or day,
answering my many questions. If they did not know the answer to a
I was taken aback, angry, and confused. I was so afraid of the word question they would find a woman who had the same experience as
“cancer.” How could this happen to me? I shared my hurt with my I had and she would call me at any time.
co-worker and she offered to take me out of town with her over the
I have celebrated two birthdays since my operation, and I plan to
Memorial Day holiday. I felt blessed to have her in my life. I would
celebrate many more. I know that this story may sound as if this was
have some time away to sort out my plan for the future.
the most terrible ordeal, but it has actually strengthened my faith. I
My surgery consisted of removal of the mass, which actually have been delivered from the disease and I am here now to help any
turned out to be two masses. The surgeon also removed 25 lymph woman I can that will go through what I experienced. I would offer
nodes under my armpit to check to see how far the cancer had this advice to all women: please get your yearly mammograms and
spread in my body. Fortunately, I had only one lymph node that was do your breast self-exams every month. Doing these two things can
infected.
save your life. Anyone reading this who may need an ear or some
As I underwent surgery, I had my family by my side. I could not information, please feel free to contact me at godcontrol4me@yahoo.
bring myself to tell them the truth. I told them that no cancer was com.
found. Hiding the truth was easier than dealing with the response
Editor’s Note: The Susan G. Komen Breast Cancer Foundation is one
from my daughter, son, brothers, and sisters, who believed I was of the many charities employees can choose to support in the current
invincible. They believed I was always going to be there for them 2008 Combined Federal Campaign (CFC). The CFC number is 10615.
because I had raised them. Learning that I had breast cancer made

S. L e e , C o n t r i b u t i n g W r i t e r
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2008 C om bi n ed F eder al C ampaign

is

U n derway

T

he 2008 Combined Federal Campaign (CFC) is officially
Registered contestants should bring their desserts in to the
underway. A campus-wide kickoff carnival was held pantry of the Madison Auditorium on the morning of December 18.
October 8 in the Madison Auditorium, featuring food, Samples will be provided for voting purposes. All proceeds will be
games, and door prizes.
donated to the CFC. Tickets are 50 cents each – one ticket allows one
Plans are underway for several OCIO fundraising events this year. dessert sample.

A basket raffle drawing will be conducted on December 18 during
the OCIO 2008 Holiday Party event. All proceeds benefit CFC
charities. You do not have to be present to win. Raffle winners will
be notified by e-mail and/or phone. If you would like to donate an
item to include in any of these baskets, please contact Mary Gomez
or Hosanna Kuah and bring your item in by December 2.

By now, you should have received your CFC catalogs, along
with instructions on how to use e-pledge, an electronic pledge card.
E-pledge offers employees the ability to prepare payroll deduction
pledges electronically; easily find their charities of interest;
experiment with different gift amounts; eliminate the possibility of
math errors, incorrect charity codes, and legibility problems; and
You can view these baskets from 8 a.m.-2 p.m. on December 8, most of all, allow employees to make anonymous pledge donations
December 12, and December 16 on the lower level of the Madison from the office or even from home.
Atrium.
Click here for instructions on how to use the new e-pledge
Raffle tickets will be on sale from December 3 through December system.
17 and are available in several choices: one ticket for $1, six tickets for
$5, 13 tickets for $10, or 25 tickets for $20. Both federal employees
and contractors are welcome to participate in the basket raffle. To
purchase a raffle ticket, contact any of the following individuals: Pam
Kitchens at 571-272-8987 in MDW3C87; Bob Brown at 571-2725670 in MDW6A71; Mary Gomez at 571-272-5751 in MDW4D60;
Hosanna Kuah at 571-272-5795 in MDW6B75; Randyl Gessel at
571-272-8254 in MDW4C49; Paula Mihalek at 571-272-3903 in
MDW5D39; Renee Clement at 571-272-8947 in MDE10D35; and
Bob Simms at 571-272-5323 in MDE3D11.

For more information on the e-pledge system, contact your CFC
key worker. The OCIO key workers for 2008 are: Bob Brown, Renee
Clement, Randyl Gessel, Mary Gomez, Joe Hennigan, Paula Mihalek,
Victoria Johnson, Luan Nguyen, Patricia Kless, Terri Schenk, Steven
Gerald, Hosanna Kuah, Joy Simms-Gore, Ernestine McCloud, Paul
Vazquez, Bob Simms, Lee Thompson, Amu Mullins, Kimberly White,
Tonya Lee, and Sharon Latimer.

The 3rd Annual OCIO Bake-Off will be conducted during our
2008 Holiday Party event on December 18 in Madison Auditorium
South. Contestants must submit their names, organization/office
within OCIO, and the name of the dessert they plan to enter into the
bake-off. Registrations must be submitted to Terri Schenk at Theresa.
Schenk@uspto.gov by December 11. Submissions will be anonymous
this year to prevent campaigning of OCIO staff prior to the event!
Photo by benevolink of Flickr.com
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A S alute

to

OCIO’s Ve ter ans

OCIO would like to honor its veterans in this month’s issue of News in the OCIO by publishing the following vignettes on their
military careers.

D a r l i n e (To n gu e ) M a r sh
Job Title here at OCIO: IT Specialist
Division here at OCIO: Customer Support
Services Group (CSSG)
Branch of Military Service: U.S. Air Force
Years of Service: 1974–1988

W hat

does

V e te r a n s D ay

mean to
yo u ?

It’s a time to reflect on what veterans have done
not just for the United States, but for other
countries around the world.

W hat d i d yo u le a r n i n th e m i l i ta ry
t hat ha s h e lp e d yo u i n yo u r c i v i l ia n
c a r e e r?

Airman Basic Darline (Tongue) Marsh (left) and Airman Basic Melanie Kuzma
(right) attend Air Force basic training at Lackland Air Force Base in San Antonio,
Texas in September 1974.

The Air Force is seriously into leadership,
development, and team building. Luckily, I
was fortunate to be selected to attend several of
these courses, which I was able to apply to my
government career.

S te v e n G e r a ld

Ta r sha L atr e ll S wa n n

Job Title: Quality Management Specialist
Division: Quality Management Group (QMG)
Branch of Military Service: U.S. Navy
Years of Service: 1980–1985

Job Title here at OCIO: Executive
Assistant
Division here at OCIO: Office of the
Chief Information Officer
Branch of Military Service: U.S. Air
Force
Years of Service: 1995–2003

W hat

does

V e te r a n s D ay

m e a n to yo u ?

Veterans Day is one of the most significant days of the year. It
causes me to reminisce on the responsibilities entrusted to me
as a youth and the lifelong friendships that I established while
serving in the Navy. Additionally, I think of the contributions and
sacrifices that my family made in World War II, Korea, Vietnam,
and the Middle East.
Veterans Day this year is even more significant because we have
young men and women fighting in Iraq and Afghanistan who
must not be forgotten.

W hat

d i d yo u le a r n i n th e m i li ta ry t hat ha s
h e lp e d yo u i n yo u r c i v i lia n c a r e e r ?

The military taught me to always be prepared, to accept a new
challenge, and never to place “self-imposed” limits on what I can
achieve.
Honor, Integrity, Respect, and Commitment!
Wesley Riddick, graduating Basic Training, 1972

W hat

does

V e t e r a n s D ay

mean
t o yo u ?

Veterans Day is a day of reflection
for me and all veterans, and how our
experiences, good and bad, shaped
our lives during our service for our
country.

W hat d i d yo u le a r n i n t h e
m i l i ta ry that ha s h e lp e d yo u
i n yo u r c i v i l ia n c a r e e r ?
What has helped me the most is learning
that you can do anything through hard
work, integrity, and perseverance.

W e sle y A. R i dd i ck III

R e n e e (L e e ) C le m e n t

Job Title here at OCIO: IT Specialist (Network)
Division here at OCIO: Pre-Production Services
Division, Release Services and Support Branch
(PPSD/RSSB)
Branch of Military Service: U.S. Army
Years of Service: 1972–1978

Job Title here at OCIO: Communications Specialist
Division here at OCIO: Office of the Chief of Staff
Branch of Military Service: U.S. Army
Years of Service: 1989–1996

W hat

does

V e te r a n s D ay

W hat

V e t e r a n s D ay

m e a n t o yo u ?

Veterans Day is a time for me to think about all the men and
women who did not return home from combat. Since I’m
living in the D.C. area, I like to go visit The Wall, the Korean
War Memorial, or attend the Veterans Day Ceremony in
Arlington National Cemetery.

m e a n to
yo u ?

It is a time to thank all veterans, dead and living,
who served this great country.

W hat d i d yo u le a r n i n t h e m i l i ta ry
t hat ha s h e lp e d yo u i n yo u r c i v i l ia n
c a r e e r?

W hat

d i d yo u le a r n i n t h e m i l i ta ry that ha s
h e lp e d yo u i n yo u r c i v i l ia n c a r e e r ?

Working together as a team is the best way to accomplish
any mission. Teamwork also creates a sense of pride in what
you do and develops a terrific sense of camaraderie with
others. As an Army officer, I learned that people were the
most valuable asset in my unit. Leaders should respect their
people. They should take care of their people, stand up for
their people, fight for their people, and be willing to let their
people go to pursue other training or career opportunities.

To take responsibility for your actions, be selfconfident, and be a man of principle.

ROTC Cadet Renee (Lee) Clement completes
the live fire obstacle course during ROTC Basic
Camp in July 1987 at Fort Knox, Ky.
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does

R o d Tu r k
Job Title here at OCIO: Director, IT Security Management
Group
Division here at OCIO: IT Security Management Group
Branch of Military Service: U.S. Navy
Years of Service: 1976–2002

W hat

does

V e te r a n s D ay

m e a n to yo u ?

Veterans Day is a great way to remember those
individuals who gave the supreme sacrifice. There are
many veterans who never came home to their parents,
wives, and children. These men and women are the true
heroes.

W hat

d i d yo u le a r n i n th e m i li ta ry t hat
ha s h e lp e d yo u i n yo u r c i v i lia n c a r e e r ?

There are many things that I learned in the military that
apply to my civilian career. The most important thing I
learned was how to treat those individuals working for
me. In the military, an officer is trained to think of their
troopers first. That philosophy has served me well. I try
to be a servant leader. That is, I believe that it is my job
to make my people successful. If there is something that
I can do to help a person do a good job or improve their
value to the organization, I believe it is my responsibility
to try to do that “thing” for that person. This philosophy
pays dividends.

In 1994, Commander Rod Turk was serving
as the carrier outfitting officer at Commander,
Naval Air Forces, U.S. Pacific Fleet.

Sergeant Tina (White) Donbeck drinks water from the Bulldog Fountain at Belleau In 1972, Corporal Pat Patterson uses an IBM 1402 Mainframe single processor to
Wood, France. The legend is that any Marine who drinks from the fountain, whose print 15,000 paper checks at the Marine Corps Base in Quantico, Va. Patterson
bull mastiff shape led to the Marines adapting the bulldog as a mascot, will live an was the principal user and instructor of operating this system.
extra 20 years.

Ti na (W h i t e ) D o n b eck

J a m e s “P at ” L . P atte r so n

Job Title here at OCIO: IT Specialist (Policy & Planning)
Division here at OCIO: Business Relationship Management Group (BRMG)
Branch of Military Service: U.S. Marine Corps
Years of Service: 1995–2001

Job Title here at OCIO: Facilities Operation Branch Manger
Division here at OCIO: Facility Operations & Production Service
Branch of Military Service: U.S. Marine Corps, Retired as a Master Sergeant
Years of Service: 1968–1990

W hat

does

V e t e r a n s D ay

m e a n to yo u ?

W hat

does

V e t e r a n s D ay

m e a n t o yo u ?

Veterans Day for me is a day to reflect on my own military service; the friends Veterans Day is a day of thanks to my comrades-in-arms who went before and
I made; the training I received and the places around the world I was fortunate after me, and who gave their lives for me and our country. With their sacrifices, I
enough to see. It’s also a day that reminds me to stop and give thanks to those men am able to tell my stories of military service on active duty.
and women in uniform who served before me and to those who currently serve to
W hat d i d yo u le a r n i n t h e m i l i ta ry that ha s h e lp e d yo u i n
protect the freedoms that I get to enjoy everyday.
yo u r c i v i l ia n c a r e e r ?

W hat

d i d yo u le a r n i n t h e m i l i ta ry that ha s h e lp e d yo u i n yo u r
c i v i lia n c a r e e r ?

I learned to work alongside people from all walks of life, understanding that their
values of life were just like mine. I learned how important it was to respect other
There is so much I could list here, but I think the most important thing I learned in people. There is always a solution to disagreements when working in harmony as
the Marines is leadership – the ability to tackle any problem or situation head-on a unit and as a team.
and know with confidence that it can be solved with a little bit of hard work and
determination. I also learned that great leaders cannot expect to get things done
by dictating on high. You have to be willing to roll your sleeves up, dig in and get
a little dirty. Always lead by example.
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S p o rt s

2008-2009 NBA P re vi ew
The 2008-2009 NBA Season is here. Will the Celtics repeat?
Can the Lakers come out of the West again? Will the Spurs
win their 5th title in 11 years? Here are my picks for the new
season (predicted order by division).

E a ste r n C o n fe r e nce
A t l an t i c D i v i si o n
Boston Celtics (66-16 in 2007, 56-26 predicted in 2008)
Returns the same team plus two rookies from last
year’s championship team. Had best defense in league
but might slow down this year due to aging veterans. So
long as Garnett, Allen and Pierce stay healthy, Boston
will remain the best in the East.
Philadelphia 76ers (40-42 in 2007, 49-33 predicted in 2008)
Signing Elton Brand and re-signing Andre
Iguodala were two of the best moves made in the
off-season. Made the playoffs last year despite
under .500 record but, this year they are better and
more poised to make more noise in the East.
Toronto Raptors (41-41 in 2007, 46-36 in 2008)
With the trade for former Pacer Jermaine O’Neal,
the Raptors now have two legitimate big men in their
lineup. Though not as good as Boston or Philadelphia,
Toronto has a good shot at the 2nd round of the
playoffs.
New Jersey Nets (34-48 in 2007, 26-56 in 2008)
One of the more active teams over the summer,
the Nets have gotten young through the draft and free
agency. Still led by SG Vince Carter, the Nets should
improve over the year with key additions rookie Brook
Lopez, Yi Jianlin from Milwaukee and PG Devin
Harris in his first full year with New Jersey.
New York Knicks (23-59 in 2007, 21-61 in 2008)
One of the worst teams in the NBA in 2007 didn’t
get much better in the off-season. Though new coach
Mike D’Antoni brings an offensive scheme sure to
have the Madison Square Garden fans happy, you still
need to play defense. With this bunch, that task will
be difficult.

C e n tr a l D i v i si o n
Detroit Pistons (59-23 in 2007, 52-30 in 2008)
One of the best teams in the East over the last five
years, the Pistons remain the best team in the division
despite their advancing age. Led by PG Chauncey
Billups and Forward Rasheed Wallace, Detroit is still
the class of the Central Division.
Cleveland Cavaliers (45-37 in 2007, 48-34 in 2008)
The addition of PG Mo Williams has Cavalier fans excited. While
the Cavaliers have made the playoffs with LeBron
James, they haven’t been good enough to win
it all. Expect the same this year until they get a
quality big man in the lineup.
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Chicago Bulls (33-49 in 2007, 40-42 in 2008)
The Bulls selected G Derrick Rose with the 2nd
pick in the draft to add to the continued young talent
the team has. The Bulls will need more experience in
big-game situations to become a better team. While
that won’t happen this year, in the next few years the
sky is the limit.
Indiana Pacers (36-46 in 2007, 32-50 in 2008)
Indiana is one of those teams that have decent talent
but not enough to really make that big of an impact.
The Pacers will feel the loss of traded star Jermaine
O’Neal and will suffer defensively as a result.
Milwaukee Bucks (26-56 in 2007, 31-51 in 2008)
The Bucks have a bunch of long range shooters that
can knock down shots but suffer on the defensive side
of the ball. G Michael Redd remains their best player
but again, with no real defense, the Bucks don’t have
much to look forward to in 2008.

S o u t h e a st D i v i si o n
Orlando Magic (52-30 in 2008, 53-29 in 2008)
The Magic boasts one of the best big men in the
league in C Dwight Howard. The free agent addition
of Mikael Pietrus gives the Magic another shooter
to compliment Rashard Lewis and Jameer Nelson.
Orlando is the best team in the division because they
play defense.
Washington Wizards (43-39 in 2007, 46-36 in 2008)
The Wizards problem the last few years has
been their health. A team can’t win without its
starts, and the Wizards big three have all been
hurt over a period of time. When healthy, the
Wizards are capable of being a Top 8 team in
the East but until that happens, they won’t get
far in April.
Miami Heat (15-67 in 2007, 36-46 in 2008)
The worst team in the league last year had a successful
draft, as they selected coveted F Michael Beasley. Along
with a healthy Dwayne Wade and Shawn Marion in his
first full year on the team, look for the Heat to make a
big turnaround this year.
Atlanta Hawks (37-45 in 2007, 33-49 in 2008)
Despite finishing eight games under .500, the
Hawks made the playoffs in 2007 and almost
ended up beating the eventual champion Celtics.
The team did not have a pick in the draft and
didn’t really make a free agency splash. Coupled
with last year’s experience of a young team that
made the playoffs, the Hawks might be in the
thick of things come playoff time.
Charlotte Bobcats (32-50 in 2007, 32-50 in 2008)
Charlotte remains a very young team with no
real experience on the court. The Bobcats will
continue to play well for a young team but won’t
see much of an improvement over last year.

W este r n C o n fe r e nce
S o u t h we st D i v i si o n
New Orleans Hornets (56-26 in 2007, 59-23 in 2008)
The Hornets were one of the biggest surprises of
the year in 2007 as they tied the defending champion
Spurs at the top of one of the best divisions in the
league. With star PG Chris Paul leading the way, the
Hornets added SG James Posey from Boston to give
them a great shooter and experienced vet. Look for
the Hornets to finish with a better record then last
year.
Houston Rockets (55-27 in 2007, 55-27 in 2008)
The addition of G Ron Artest should finally advance
the Rockets beyond the first round of the playoffs.
Couple Artest with Yao Ming and Tracy McGrady and
Houston will have one of the best 1-2-3 punches in
the league. They will need it in the ultra-competitive
Western Conference.
San Antonio Spurs (56-26 in 2007, 53-29 in 2008)
Winners of four of the last 10 championships, the
Spurs might in fact be coming back down to Earth.
With G Manu Ginobili set to miss the first month
or so due to surgery, Tony Parker and Tim Duncan
need to play even better to give the Spurs a shot at
keeping up in the division. Free agent Roger Mason
Jr, former Wizard, will look to take Ginobili’s place
while he heals.

the preseason and missed the entire season. Portland though still
managed to win 41 games mainly due to their young and talented
starting 5.
Denver Nuggets (50-32 in 2007, 42-40 in 2008)
The Nuggets have never been a defensive
team and that’s been their downfall. They traded
Marcus Camby, their best defender by far, in the off
season and didn’t have any picks in the 2007 draft.
While Denver will still score a lot of points, they’ll
continue to not stop anyone. They’d be a good team
in the East but that’s not saying anything when
you’re in the West.
Minnesota Timberwolves (22-60 in 2007, 25-57 in 2008)
The Timberwolves are a young and inexperienced
team not capable of much this year. They traded
rights to G O.J. Mayo and picked up G Kevin Love
from UCLA. Love joins a lineup of young, capable
players that will struggle with any consistency the
team will be looking for in 2008. This won’t be their
year by any means.
Oklahoma City Thunder (20-62 in 2007, 20-62 in 2008)
Formerly the Seattle Sonics, the Thunder now give
Oklahoma City their first ever pro basketball team.
While the city will be glad to just have a team, they
in all likelihood won’t care much that the team stinks.
Second year player Kevin Durant returns to lead the
young Thunder but in the West, being young and
inexperienced is never a good thing.

Dallas Mavericks (51-31 in 2007, 48-34 in 2008)
New Head Coach Rick Carlisle takes over a
team that’s underachieved over the last few years.
With no draft moves worth noting or free agents,
the Mavericks return a team that finished 4th in the
division despite being better then the four through
eight seeds in the East. The West is that good and
will remain so for the foreseeable future.
Memphis Grizzlies (22-60 in 2007, 26-56 in 2008)

P ac i fi c D i v i si o n
Los Angeles Lakers (57-25 in 2008, 60-22 in 2008)
A healthy Andrew Bynum this year, combined
with 2007 acquisition Pau Gasol, will give the
Lakers the best chance to come out of the Western
Conference and into the Finals again. As always,
Kobe Bryant is still the man in L.A. and 2008 won’t
be any different.

Memphis selected G O.J. Mayo with the 3rd pick in
Phoenix Suns (55-27 in 2007, 48-34 in 2008)
the draft which will make the team more competitive.
The Suns have been one of the best teams in the
Memphis shares similar qualities of teams like
league
for the last few seasons due to their high
Charlotte, Chicago and Oklahoma City. They have
young talent but not enough to really go anywhere, at octane offense and Coach D’Antoni’s system. Terry
Porter is now the Suns’ coach and is looking to instill
least not in 2008-2009
a defensive mentality to try and make up lost ground
N o r t h we st D i v i si o n
to the other defensive quality teams in the West. Any
team that has Steve Nash and Amare Stoudemire on
Utah Jazz (54-28 in 2007, 51-31 in 2008)
it has a chance at getting far.
The Utah Jazz finished with only four losses at
Los Angeles Clippers (23-59 in 2007, 45-37 in 2008)
home in 2007 out of 41 games but stunk on the road.
They return all their players from last year and have
The loss of Elton Brand was offset by picking
had relatively successful playoff appearances the last
up G Baron Davis and F Marcus Camby in the
few years. They’re good enough to win the division
off season. The Clippers are now a team that
but not the championship.
has balance between their young and veteran
players. Davis propelled Golden State to success
Portland Trailblazers (41-41 in 2007, 46-36 in 2008)
in 2006 and 2007, look for him to duplicate that
The team with the biggest potential in 2008 gets their
feat in Los Angeles.
coveted C Greg Oden back from injury. Oden, selected
in the 2007 draft number 1 overall was expected to
Continued on Page 11
lift Portland to great heights until he was injured in
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Discover the many different ways this holiday is celebrated

T

he United States has a few select holidays that truly reflect
what this country stands for. New Year’s Day gives us a reason
to celebrate what some consider to be a new beginning for a
new year. Memorial Day and Independence Day are celebrated to honor
the brave soldiers who gave their lives for our continued freedom. As for
Thanksgiving, it has been a time-honored tradition amongst many going
on 400 years. How one celebrates Thanksgiving Day depends on the family,
of course, but in most households there is a common theme – family.
Thanksgiving brings families together to celebrate their unity and provides
an opportunity to give thanks. Some families go to church. Some eat all
day long, while others watch football games. No matter how your family
celebrates Thanksgiving, we all give thanks for the family and friends that
are in our lives and for the opportunities that are given to us.
The Thanksgiving tradition in American originated when the Plymouth
Colonists shared a feast with the Wampanoag Indians in 1621. This feast is
considered to be one of the first feasts between the two groups in Colonial
times. On March 16, 1621, an Abnaki Indian named Samoset ventured
into the settlement to welcome the pilgrims. The following day, Samoset
returned to the settlement with Squanto, another English-speaking Indian.
The Pilgrims were taught by Squanto how to grow crops, harvest sap from
maple trees, and which poisonous plants to avoid. The Plymouth Colony’s
Governor, William Bradford, threw a celebratory feast and invited the
Indians to share in the feast. There were 90 Wampanoag Indians that joined
the roughly 50 pilgrims for
their feast, which lasted for
three days.

th e

W orld

the second Monday in October. Individuals of the Jewish faith celebrate
Sukkot, which is a festival of Thanksgiving that spans seven days. The
word Sukkot means “booths,” which refers to the temporary dwellings
that Jewish people live in during the holiday. In honor of the holiday’s
significance, families live in temporary housing that they build, in honor of
their ancestors. “Dwelling” in a sukkah can be fulfilled by eating all of one’s
meals within the housing, however it’s recommended that Jews live in the
sukkah as often as possible, if their health and other conditions will allow.
In Southern India, Kerala is bordered by Karnataka to the north, by
Tamil Nadu to the south and east and the Arabian Sea to the west. Residents
of Kerala celebrate what is referred to as “Onam,” which is the state festival
that celebrates the honor of Mahabali, the Asura King of ancient Kerala.
Onasadya is the great feast celebrated in Kerala; it consists of a nine-course
meal that has 11 to 13 dishes. The food of Onasadya is served on banana
leaves and the people sit on the floor as they eat.
Folks in Great Britain celebrate what is called their “Harvest Festival,”
which is celebrated in late September and into October. The celebration
dates back to pre-Christian times. It is British tradition to take foods to
the elderly and poor after the church and school festivals. One of the
more popular dishes served during the U.K.’s Harvest Festival is called
“Huntingdon Fidget Pie,” which consists of apples, bacon, and onions.
It was primarily made for hungry farmers years ago. Geese stuffed with
apples is another dish served during the Harvest Festival.

The “Mid-Autumn Festival” is a harvest festival that is celebrated by
Chinese and Vietnamese
people (thought differently)
that dates back 3,000 years.
The festival is held on the
The food we typically
fifteenth day of the eighth
eat for Thanksgiving today
month in the Chinese
wasn’t available to the two
calendar, which usually falls
groups during Colonial
in the middle of September.
times. An exact record of
Farmers celebrate the end of
what they ate is no longer
the summer harvest season
available, so historians have
and families join together to
to guess. It is believed that
admire the harvest moon.
seafood and wild game were
During the celebration,
available for consumption
there
are
numerous
since the settlers lived so
traditional customs: eating
close to the ocean. Other
Photo by Henry Zeman
moon cakes outside under
items on the menu possibly
the moonlit sky, putting
included vegetables, which Wild turkeys roost in trees from sunrise to sundown. In this photo, the turkeys gather in the evening in New Hampshire.
pomelo rinds on one’s head,
the pilgrims grew thanks in
carrying brightly lit lanterns,
part to the Wampanoag Indians. The varieties of pies we eat today were
planting mid-Autumn trees, and participating in fire dragon dancing.
impossible to make for the two groups of course, seeing as how ovens
As you can see, Thanksgiving has different origins all across the world.
didn’t exist at the time.
It is celebrated in different ways from continent to continent but has the
The colonists did not call the feast “Thanksgiving” because to them,
same meaning behind each gathering. Families, friends, and co-workers
a day of Thanksgiving was a religious holiday intended to give thanks to
all gather together to give thanks to certain deities in one way or another.
God. Instead, the colonist would identify the celebration based on the
Celebrations have been going on for hundreds of years and are one of the
time of year and the various activities folks would participate in. It wasn’t
aspects of the world where you could say we’re all alike. Certain cultures
until the 19th century that the day of celebration would be referred to as
have their own distinct ways of celebrating their fortunes and giving thanks
Thanksgiving.
to whomever it is they follow or believe in.
During Colonial times, the harvest was celebrated in late September
In the United States, Thanksgiving Day gives us all a chance to be with
or early October. Over the next 200-plus years, the feast was celebrated
family and friends. It gives us the chance to celebrate the relationships we
whenever the right time of year occurred to harvest the crops. A consistent,
have and the lives we choose to lead. Sure, there might be tons of food
annual date was established in 1863 when President Abraham Lincoln
involved, watching TV all day and loafing around telling stories and sharing
declared the last Thursday in November as Thanksgiving Day. However,
laughs, but your being with your family doing those things is what it’s really
because President Lincoln did not declare Thanksgiving as a national
all about. If you could just take a step back and think about the reason we
holiday, each individual state had the right to celebrate Thanksgiving on
celebrate Thanksgiving, it should make you feel good about the world. In a
whatever date they determined. In 1941, President Franklin D. Roosevelt
time where patience wears thin far too easily and tempers flare at the littlest
finally declared Thanksgiving Day as a national holiday in the United States
thing, we will always have a time of the year where we can all join together
on the last Thursday in November.
and share the thanks for all we’re given in life.
Other countries throughout the world also celebrate Thanksgiving on
different dates throughout the year. Canadians celebrate Thanksgiving on
C h r i s B a rt n e k , S ta f f W r i t e r
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2008-09 NBA Preview Continued From Page 9

Golden State Warriors (48-34 in 20087, 39-43 in 2008)
The loss of G Baron Davis will hurt Golden State more
then anything else. Picking up G Corey Maggette won’t
hurt them in any way but he isn’t capable of being a game
changer like Davis was. The Warriors still lack a defensive
presence and are similar to the Nuggets in how their team is
structured. They may be exciting, but title contenders they
are not.
Sacramento Kings (38-44 in 2007, 30-52 in 2008)
The Kings start the year without an identity for the first
time in a while. Over the years the team was always playoff
bound and had great chances to go far in the playoffs. While
still a team with veterans such as C Brad Miller, G Kevin
Martin and F Kenny Thomas, the Kings just don’t have
enough firepower to be that big a threat in 2008.

C h r i s B a rt n e k , S ta f f W r i t e r

Easter n Confer ence

Wester n Confer ence

Pr edicted playoff br ack et and nba ch a mpion

NBA Finals

NBA Finals Ch a mpion
L .A. L ak ers
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Book Review

“D on ’ t M ake M e Th i n k ”

T

he Internet’s grandfather, Advanced Research Projects
Agency Network (ARPANET), turned 39 on October
29. The world changed that day. On that day, we gained
communications that were promised to travel at the speed of light.
There was also the promise of a new form of publishing material
which would exist in a “virtual” world.

by

Ste ve K rug

based on the idea that as humans, we tend to satisfy our needs by
making the first choice that will suffice. The term “satisfice” is a
decision-making strategy observed and coined by economist Herbert
Stone. True, Web designers and developers come up with some kooky
terms, but this is actually coined from outside the community, and is
used to answer a Web designer’s question, “Why aren’t people going
to this section?” The premise is that people do not consider many
options; they take the first reasonable option when making decisions.
This concept goes a long way to considering how a user will “act”
before a user will ever get to a live site. This concept has far-reaching
implications; think of this the next time you are scanning a Web site
looking for something, get frustrated when you can’t find what you
are looking for, and then personally e-mail the webmaster.

Believe it or not, there is a governing body for the Internet, the
World Wide Web Consortium (W3C), established in 1994. The W3C
does a very good job of being the authority for the coding languages
and protocols that “run” the Internet. But it was not until 2000 that
someone went out on a limb to yell from the rooftops what should
be standard in designing Web sites. In keeping with emerging trends,
the author Steve Krug released a second edition of his book “Don’t
Make Me Think” to cement this book’s place as the “Bible” of Web
Chapter 5, “Omit needless words,” is all of five pages. The mantra
usability manuals.
of this chapter is Krug’s 3rd Law of Usability, “Get rid of half the
words
on each page, then get rid of half of what is left.” This is not as
Manuals and “Don’t Make Me Think” should not even be
considered in the same breath. In fact, when a reader thinks of a easy as it sounds. Imagine trying to say what your client wants in only
manual, pages and pages of indices come to mind. Steve Krug’s book one sentence, or for even more restriction a phrase. Anyone who has
“Don’t Make Me Think” has three measly pages of indexed material. to write as part of a job description can take this rule and directly
This is mainly due to the style in which Krug wrote the book. He apply the lesson; don’t lose the reader in a wordy composition.
takes his readers, sits them down, and talks to them. It eases the
readers into thinking, “Ahhhh, that’s the way it is supposed to be.” It
turns readers into usability evangelists. Instead of using the book as
a reference tool, it instills in readers a frame of mind.

Chapter 12, titled “Help my boss wants me to _______.” attests
to a predicament every working adult has encountered. It is that
situation where you are told to do something, when you absolutely
know it is the wrong thing to do. Instead of droning on about how
you, the employee, can negotiate your way out of a job by arguing
with the boss, Krug actually offers his own canned e-mail responses!
These responses are not meant to be sent, but rather they offer
arguments in e-mail form as a metaphor to communications in the
modern workplace.

“Read me first, Throat Clearing and Disclaimers,” serves as the
book’s introduction. Krug frames his experience to gain credibility,
but most importantly sets his readers’ expectations. In a short
collection of sentences under the header “It’s not rocket surgery,” he
pleads to the common sense buried deep inside of all of us, “it’s not
necessarily obvious until after someone’s pointed out to you.” After
Krug does not target his book to be exclusively for the usability
this short sentence, the next few pages will disarm even the harshest expert, the Web designer, or the developer. The book is meant for
critic, appealing for us to put away criticisms and give common anyone who wants to understand what the Web should be about: a
sense a chance.
modern form of publishing the written word!
“If you ever want to know how we really use the Web,” Chapter 2,
will introduce readers to the term “satisfice.” This term was coined
M i k e W a l s h , S ta f f W r i t e r
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R an dolph S quare U pdate

T

he USPTO’s Office of Corporate Services (OCS) is overseeing
the relocation of OCIO, Patent, and OCS employees from South
Tower to the brand-new Randolph Square Building in nearby
Shirlington. The latest planning schedule indicates that the move will
likely occur in March 2009. Personnel will be notified by their supervisors
regarding the precise move schedule and process as it develops.
The Production Control Unit, which presently operates in South Tower,
will not be relocating to Randolph Square; instead, it will be moving to
the fourth floor of the Madison West Building at the Alexandria campus
in late 2008.
USPTO personnel will occupy floors two through nine of the ninestory building, with OCIO occupying floors four and five, and Patents
occupying floors six through nine. The sixth floor will also house the mail
room, while the third floor will house the File Information Unit, Patents,
OCIO’s Public Service OPR Customer Service Windows, and the Health
Unit. The first floor will be unrelated retail.
Here’s a brief profile of building and office space amenities:
Office and Common Areas
• Each employee will have a telephone line and number. The
telephone number will be listed in the employee locator.
• Employees will be provided new furniture, including task chairs.
• There will be lunch rooms on floors four, six, and seven, which will
include refrigerators and microwaves.
• Each floor will have pantries with refrigerators and microwaves.
Service centers for distributed equipment will be collocated on each
floor.
• Each floor will have at least one team room, and the third floor will
house the main Building Conference Room.
Parking and Shuttle Services
• All employees assigned to Randolph Square will be permitted to
park in the building’s garage free of charge and will have access
using a building-issued Kastle Card.
• Two shuttle buses will operate simultaneously every 30 minutes
between Shirlington and the Alexandria campus.
• There will also be shuttle service to and from the Pentagon City
Metro station and Shirlington from 5:30 a.m. to 8 p.m., Monday
through Friday. The shuttle will run approximately every 20 minutes.
• Shirlington has just completed a large transit center which is located
a block away from Randolph Square.
Building-Wide Amenities
• A Health Unit will be located on the third floor.
• The PTOFCU Credit Union ATM will be located at Randolph
Square in the fourth floor lunchroom.
Employees will work within two blocks of more than 20 restaurants.
The area also provides a rich mix of retail shopping, personal and
professional services, and arts and entertainment.

T o p t w o p h o to s a r e
B u i l d i n g , w h ic h wi l l
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T h e A rt s

S hakespe are Th e atre C ompany ’s
R omeo & J uli e t

between the titular leads. Although both Juliet (James Davis) and
Romeo (Finn Wittrock) are relatively fresh-faced, and act their
lines well, they clearly are simply playing roles. Both men are in
their twenties, possibly even late in their twenties, playing parts
that Shakespeare wrote to be played by teen-aged boys. In modern
theatre, women impersonating young men are quite common, and
or an acting company, a thrust or open stage presents convincing. However, men impersonating young women are much
great opportunities but also a few drawbacks, because the less convincing and require a significantly larger suspension of
audience surrounds the stage on three sides; however, for disbelief.
a Shakespearean company, it allows the enactment of a play in the
Director David Muse did not really attempt to hide the fact that
manner that the Bard intended. Elizabethan theatres commonly
male
actors in this production played female roles – in fact, it was
had thrust stages rather than the proscenium arrangement more
frequently seen in modern theatres. An actor on an open stage plays emphasized by the fact the “women’s” bust lines were non-existent.
not only to the audience in front of him, but also to attendees on In contrast to Romeo and Juliet, the actors playing the older roles
either side. Consequently, cognizance of how his actions are seen and like Nurse, the Ladies Capulet and Montague, and the women of the
voice projected in an arch of approximately 270 degrees is important. ball (played as a chorus of sorts) were quite convincing. The most
If making a soliloquy, an actor tends to stare at a single point or startling observation I noted was that the older the role an actor
object rather than the audience in such a venue; whereas if three or played, the more convincing he became. The question I wondered
more actors tread the stage, they will be arranged so that at least one from this observation was, “Do the differences between the sexes
always faced toward a segment of the audience. The Harmon Hall’s decline with age?” While this idea was obviously not the focus of
stage takes up a great deal of the breadth and depth of the hall, and the play, it was certainly implied by the logic of same. The passion of
youth and the suppression of reason have an inverse relationship.
its company makes good use of it.
In this production, Romeo’s passion is much more evident in his
But this is not the only unusual attribute of this production. Unlike
most modern productions of “Romeo & Juliet,” the Shakespeare fight and murder of Tybalt than in his pursuit of Juliet. When they
Theatre’s cast is all male, as the cast would have been in William kiss, it is more akin to a peck a mother might give to her child at
Shakespeare’s own time. Women did not make their stage debut in bedtime than the smooch of true love. Romeo has more passion at his
England until the Restoration of the House of Stewart with Charles dying moment than in his living time. The true oddity in this peculiar
II in 1660. (At least two of Charles’ mistresses were met at the courtship is that Romeo exhibits more puppy-like youthfulness and
playhouse.) The reopening of the theatres was one of Charles’ first acts irrationality in his confrontation with the aforementioned Tybalt
upon landing in England (and for which he is chiefly remembered than he should, but seems too rational in his restraint with Juliet.
in some parts of London to this day), and he allowed women to take Indeed, Juliet herself is the epitome and embodiment of restraint in
the balcony scene. One does not really believe her inducements and
the stage, as they had been able to do in France.
pleas for Romeo to ascend to her boudoir.
The play’s set is minimal. There are two walls on the stage, with
The one place where ardor does make a showing, and the only time
a railed balcony framed between them, and the thrust of the stage
it
is
believably displayed, is the courtship sequence set at the Capulet
projecting out from there. On the stage-left wall, there are ladderlike rungs in a hopscotch pattern rising to the balcony. While the play ball where Romeo first sets eyes upon his Juliet. In the circle dance,
normally calls for Romeo to climb vines to Juliet’s balcony, in this Romeo’s eyes avidly, nay passionately, track Juliet; whereas Juliet’s
production Romeo climbed these rungs. There are also several doors eyes watch Romeo more demurely and covertly. She is definitely and
and wrought-iron grills when the vault appears. Rather than the set believably coy. The fact that the audience could observe the ocular
being colorful, the colors of the production come from the costumes tracking through a relatively complex bit of choreography says much
of the actors, occasional tables with flowers (for the Capulet ball), for both the actors and the director – you can see the relationship
the lighting upon the swish of flashing blades, and lots of candles launch. Unfortunately, the denouncement of the self-same courtship
and their holders (both human and otherwise). Set designer Scott in the Capulet tomb follows in script, but not in feeling.
Bradley’s obvious intent was to focus the attention upon the actors
S k i p K e at s , C o n t r i b u t i n g W r i t e r
rather than the sets. Jennifer Moeller’s costumes, which indicated
the period as Renaissance Italy, allowed for more visual distinction
between who was “male” and who “female” in the all-male cast.
While the Shakespeare Theatre Company’s Sidney Harmon
Hall in Washington, D.C. is now a year old, the thrust
configuration that the theatre’s design allows had its first
outing with the company’s current production of “Romeo &
Juliet.”

F

As “Romeo & Juliet” is amongst the most well-known and
performed plays within Shakespeare’s canon, and possibly within
the canon of the English language. Most of the audience knew
some of the lines and many knew most. All knew the plot, as this
tragic romance has been adapted not only for the stage but also in
ballet, opera, film, and the musical stage. Few Americans have never
heard at least parts of Broadway’s take on the play, “West Side Story.”
Consequently, few people needed to concentrate on the words to
understand the story line. Therefore, the minimalist set design and
the costuming drew the audience’s attention to the actors, which is
where it should be.
Unfortunately, that is where the problems began. While the acting
is good, and in some cases first-rate – Drew Eshelman as Nurse to
Juliet is a hoot – no fire, no passion, and no chemistry at all exists
14 news in the OCIO - November 2008

Finn Wittrock as Romeo, Aubrey Deeker as Mercutio and Cody Nickell as Tybalt in the Shakespeare
Theatre Company’s all-male production of “Romeo and Juliet,” directed by David Muse.

All Photos by Scott Suchman

Finn Wittrock as Romeo and James Davis as
Juliet in the Shakespeare Theatre Company’s
all-male production of “Romeo and Juliet,”
directed by David Muse.

The Shakespeare Theatre Company’s all-male
production of “Romeo and Juliet,” directed by
David Muse.

James Davis as Juliet (left) and Drew
Eshelman as Juliet’s Nurse (right) in the
Shakespeare Theatre Company’s all-male
production of “Romeo and Juliet,” directed by
David Muse.
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C o m m e n ta ry

S k i i ng H a s N oth i ng to do with F un
to do with C re ative F i nanci ng

W

ell, it is ski season
again, and I’m
pretty
pumped
about getting back out there
and giving this skiing thing
another try. However, along
with my excitement, this sport
comes with a certain amount of
trepidation. As I start preparing
for the opening weekend, I was
struck by the list of things to do.
Patrick Perez
Oh sure, all of you who have
skied for years are probably rolling your eyes and thinking, “This
guy’s such a lightweight. It’s easy to get back into it.” You grab the
bag that’s been sitting at the front door since the end of last season
and out you go. Well, I say it’s a complicated procedure requiring
extensive prep work. I have a checklist of preparations as long as the
checklist used by NASA for their pre-launch of the space shuttle.
It starts with getting my skis waxed for the new season. The repair
ticket listed one of the maintenance items as “removing summer wax
and re-applying new wax.” I didn’t know I had summer wax. Does
this build up during the summer? Then I have to calibrate my boots
for my skis. When doing this, I needed to provide my weight, height,
level of ability, and age. My weight and height was easy to fill in, but
I don’t have any ability. Does “old Fart” qualify as an age? Oh yeah,
I figured my spending was over at the end of last ski season, and I
was right. Waxing my skis is the beginning of my spending for this
year. This should have made me wonder, but I’m a moron so I tend

an d

E very th i ng

to glaze right over details like this. This was item one on the endless
list of details.
You see, as a boot camp skier, it’s not just remembering to bring
along a mountain of ski gear, excuse the pun. Let’s see, you need
your boots, poles, and of course, your skis. Last year I left my poles
at home. Leaving them at home is like taking the training wheels off
your two-year old’s bike on day one. Then of course there is the ski
suit, which you could do without, but you don’t look as cool, and
you risk the scorn of all the fashion-conscious skiers on the slopes.
For me, a cool ski outfit is still a stretch. Oh, then there are the ski
goggles, and they are truly vital. That’s because when I cover my eyes
just before the moment of impact with people or trees I don’t want
my frozen glove sticking to my exposed eye lids. I mentioned the
gloves, right? You need those to protect your hands so you can hold
on to the side of the mountain if you fall over the edge.
Then you have a ski cap to protect your head from the biting subzero temperatures. And finally, there is the helmet for those highimpact crashes, which plagued my entire weekend. The helmet was
my last buy at the end of last year, and I was convinced I really needed
one. I remember it like it was yesterday. “Pat, trust me, you need a
helmet.” I guess I got caught up in the moment, but I bought one
with speakers built into the ear flaps. I remember showing it to my
wife, and explaining that I can plug an iPod® in to listen to music. She
gave me one of those looks, and reminded me that I don’t own an
iPod®. My typical answer to these observations is, “So?” Then, right
in front of my wife, a buddy said, “Well you’re really not allowed to
listen to music when you ski, because of safety issues.” I gave him one
of those looks because he told me to buy the damn thing. My wife
Continued on Page 18
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OCIO H ost s F i rst A n nual IT S ecurit y E xpo

O

CIO hosted the First Annual IT Security Expo
on September 24 in the Madison Auditorium.
Approximately 400 USPTO employees participated in
the event, which featured special speakers and vendor booths.
Roy Stephan, Director of IT Architecture and Engineering
Services with Intelligent Decisions, Inc., presented “An Overview
of Emerging Best Practices in Government Cyberspace.” He was
interviewed by Federal News Radio and appeared on the 5:05 p.m.
slot later that day with hosts Chris Dorobek and Amy Morris of the
“Daily Debrief ” show.
Dr. Ron Ross of the National Institute of Standards and Technology
(NIST) was the second speaker on the agenda. He spoke about recent
changes to NIST 800-37, “Guide for Security of Federal Information
Systems.”
The final speaker of the day was Earl Crane of the Department of
Homeland Security, who spoke on the topic of cyber security.
Some 25 vendors were on hand to answer questions and hand out
material to USPTO employees attending the Expo. Vendors included
(ISC)2; 3Com Federal; American Public University System; Apple
Inc.; CipherOptics, Inc.; Exeter; Federal Prison Industries; Fortify;
Fujitsu; Global Knowledge; GSA Advantage; IBM Internet Security
Systems; Intelligent Decisions, Inc.; Lexmark International; ManTech/
SMA; nCipher Inc.; Panamerica Computers, Inc.; Plantronics, Inc.;
Regis University College for Professional Studies; Secure Computing
Corporation; Sprint Nextel; Unisys Federal Systems; University of
Maryland University College; VeriSign; and Xerox Corporation.

Photo by Renee Clement
Christine Kitchens with OCIO talks to account executive Robert V. Demson at the VeriSign® booth
during the First Annual IT Security Expo at USPTO.

“The Security Expo was a wonderful opportunity for our employees
to learn about IT security trends,” said Rod Turk, Director of IT
Security Management for OCIO. “Next year’s event will be even
better!”
The Second Annual IT Security Expo will be conducted on
October 14, 2009.

H istory B uffs E njoy Visiti ng
P ublic S e arch Faci lit y

T

he Public Search Facility, located in
the Madison Building East, is the
primary location for the conduct
of Patent and Trademark searches. However,
it also provides interesting historical
information. Public users with history
backgrounds, better known as history buffs,
make random visits to the Public Search
Facility as well.
During the month of August, I had an
interesting day with one such history buff.
I provided some patent information to a
teacher from Florida. He was interested in
patents that were deemed historical artifacts.
I provided him with Alexander Graham
Bell’s first patent (174465).
Does the name Elisha Gray ring a bell? It
would if Alexander Graham Bell hadn’t won
L aw r e n c e R o u t h , C o n t r i b u t i n g W r i t e r

R e n e e C l e m e n t , S ta f f W r i t e r

th e

the race to the U.S. Patent and Trademark
Office. On February 14, 1876, both men
applied for a patent for what would
later become the telephone. On Gray’s
application (166095), he described his
apparatus “for transmitting vocal sounds
telegraphically.” Unfortunately, Elisha
Gray was two hours too slow. After years
of litigation, Bell was legally named the
inventor of the telephone.
What makes the story more painful is
the fact that Gray had a better invention.
It was later discovered that the apparatus
described in Gray’s application would
have worked, while Bell’s patent would not
have. Think about it. Gray’s patent missed
the opportunity of a lifetime by only two
hours.

Elisha Gray, pictured above, submitted a patent for what would
have later become the telephone two hours after Alexander
Graham Bell.
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Skiing Has Nothing To Do with Fun And Everything To Do With Creative Financing Continued from Page 16

said, “Stop talking to him, will ya?” I really have to get a grip on these
idiotic impulses.
Then after amassing this pile of gear, you have to pack the boots,
ski poles, skies, ski gloves, goggles, hat, ski pants, ski jacket, and the
helmet. And this doesn’t even cover the really important things like
my health insurance card, emergency contact information, and a
copy of my available sick leave. One would think after reading this
column and seeing all the gear already purchased, a skier would
never need another thing to enjoy a lifetime of skiing, right? Well
that couldn’t be farther from the truth. You see, those are only the
beginning of the countless doo-dads a skier needs. By the way, “doodads” is technical talk for expensive ski stuff. There, I’m glad I cleared
that up. An example of stuff you have to buy is a ski cap that is
specifically made for going under the helmet, and you also need a
matching neck scarf for those days of sub-freezing temperatures. No
self-respecting skier would be caught out there on the slopes without
these, right? And if you do find yourself lacking these doo-dads, you
must immediately run to the nearest ski shop to make sure you pay
twice as much for the stuff. To be classified as authentic ski gear, it
must be purchased at a ski shop.
So now surely I was set, but noooo. Not so fast. Now I needed a
hydro-pack. Wow! To think I almost walked out of the store without
buying one. What the heck is a hydro-pack, and how did I survive
last year without one? The hydro-pack is a small water pack you wear
like a daypack. Skiers carry water in these, but I strongly suggest rum
and Coke. This is actually the only item you can buy that will save
you money in the long run, because the ski lodge water sells for $3
for a shot-glass sized drink.
The list of ski stuff is endless, and some people need one of
everything in order to ski. There are ski clips, hand warmers, boot
warmers, glove liners, inner jacket liners, outside jacket shells,
raincoat ski jackets, ski racks, season tickets, tinted goggles, regular
goggles, repair tool kits, kits to wax your own skis, ski locks, and
the list goes on and on and on. Yeah, I’m going to have to purchase
a storage shed just for all the doo-dads I will need just to ski down a
mountain.
Now I’m told that these mountains are not the ones I want to ski
on. I need to go out west where the real mountains are, as if I need a
bigger mountain. Oh, and it’s been suggested that a four-wheel drive
vehicle would be a good idea. Wow! I can’t go skiing. I’m too busy
researching new stuff to buy, balancing my check book, and meeting
with my accountant to plan my next purchase. This sport has nothing
to do with fun, and everything to do with creative financing. But I
figure that if I can swing that second mortgage on the house, I’m sure
I’ll be able to have fun then. I was thinking of trying sky-diving, but
I can’t afford my own plane.
Anyway, where was I? Oh yeah, on top of all this gear prep, I also
have to start thinking about skiing too. This is a pretty big list as well.
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You have to remember to bend your knees, keep your head up, your
back straight, poles at your side, your back aligned with your boots,
keep your balance, keep your skis apart, and plan your path. You
also have to remember the front from the back of the skis. I’m just
kidding; I wouldn’t forget a detail like that. Besides, the boots only fit
in the bindings one way.
Then there is the mounting and dismounting off the chairlift, and
keeping the tips of your skis up when you approach the exit station.
I’ve got to tell you, keeping the tips up is a real important thing to
remember. I’m almost positive I’m going to be able to write about
making this mistake firsthand before the year is over. I’ve already
had one close call.
See you on the slopes as soon as I buy a trailer to haul all my stuff
to the lodge!
P at r ic k P e r e z , C o n t r i b u t i n g W r i t e r

Movie Review

“B urn A f ter R e adi ng ”

I

t’s not often you see a comedy by the people you associate
with disturbing drama. It’s almost not surprising that when
you do see such a thing, you find it to be a dark comedy.
“Burn After Reading” is the latest film from Joel and Ethan Coen. I
have friends who seem to know a lot more about the Coen brothers
than I do. I don’t claim to know much about them at all. For all I
know, this comedy might be a departure for them, or it might be
what they usually make. What I do know about them is that they
are the creators of the film “Fargo” and the recent Academy Awardwinning “No Country for Old Men.”

Clooney’s character responds to signals he misunderstands. The foulmouthed drinker Osbourne Cox’s quip “You’re a Mormon. Compared
to you we all have a drinking problem!” was the second of many lines
from the character which got great laughs. J.K. Simmons plays a CIA
superior in scenes meant to help comment on the narrative story in
a detached way; he also comments on the general nonsensical events
that have unfolded at the end.
This brings me to the plot, which I haven’t said a lot about. I don’t
really want to say too much and rob the movie’s shot at making you
laugh by having you expecting everything that’s going to happen.
A number of characters in the movie end up drawn into related
situations together by a few unfortunate coincidences, such as
leaving a CD in a gym locker room and dating on a match making
site. J.K. Simmons’ CIA boss character, trying to make sense of the
things that are happening without the benefit of the audience’s vision,
is just wondering how many of these “jokers” there are, and is told
with only a little exaggeration that they’re “not sure but that many
of them appear to be sleeping together.” It starts with Osbourne Cox
getting fired and wanting to write his memoirs, and expands rapidly
to include the staff of a gym, a Treasury employee, a pediatrician you
wouldn’t want to know, and upper echelons of the Russian embassy
and the CIA. The ultimate payoff at the end for gym trainer Linda
Litzke is both incredibly sad and fantastically hilarious.
Brad Pitt plays a dim but well-meaning gym bleached-blonde gym
trainer. Frances McDormand plays an even dimmer trainer on a quest
for self-improvement. George Clooney plays a two-timing but very
charismatic Treasury employee. Tilda Swinton plays a cold, stuckup pediatrician with horrible bedside manners and questionable
morals. And finally, John Malkovich plays John Malkovich, I mean
Osbourne Cox. The Coen brothers weave these stories together in a
way that will impress you if you’re willing to accept the blackness of
the comedy.

“Fargo” was an incredible but disturbing film featuring characters
who felt very real to me. I still shudder whenever I think about
wood chippers. “No Country for Old Men” was a fantastic film and
resounded perfectly, in Tommy Lee Jones’ character, with people like
me who feel a little overwhelmed at the world today. So how do I feel
about the Coen brothers’ latest film, “Burn After Reading”?
There are a few ways in which I can see common elements with
their other two films I know. Like with “Fargo,” the characters seem
very much like real people who could exist; each character (especially
Brad Pitt’s) has his or her own preconceptions and lifestyle. However,
several of these characters are not as bright as they would like to
think; you do not necessarily consider these people you would like
in the real world (which to me suggests some of the skepticism and
weariness of “No Country”).
The movie has another interesting draw – it’s set in this area.
Because one of the characters works for the CIA, you see inside CIA
headquarters in Langley, Va. You also see familiar scenes from the
general D.C. Metro area, like when a character jogs through D.C. I
went with a friend of mine, who commented that the movie was “very
D.C.” He especially noted how the characters who were personal
trainers had a disdain for tap water and could pretty much always be
found with headphones in their ears and a smoothie in their hands,
which he said was just like his sister-in-law (who is a personal trainer
Three out of four stars. You should still be able to find the
in this area) and the other trainers she knows.
movie in some theaters as of this writing, and there is of
This movie is definitely not appropriate for children. I personally course the DVD.
wouldn’t take a child even under supervision and even if the child
covered his or her eyes during certain scenes. If you intend to go to
I s m a i l S a e e d , S ta f f W r i t e r
this movie, be prepared for a bit of a macabre sense of humor. Some
awful things happen which are meant to be funny, though there are
a few legitimately shocking moments which I am sure are intended
to be viewed seriously, since both I and the audience responded to
them with shock and still found the movie to stay on its intended
course. If you’ve seen John Malkovich in other roles, it may also help
you to know that he is a tired, angry, and foul-mouthed drinker in
this movie and is in fine form. If you are prepared to laugh at a bit of
a macabre and misanthropic sense of humor, you should enjoy this
film; otherwise, it isn’t one you’ll enjoy.
There is some expected lowbrow humor, which only sometimes
generated the laughs from the audience (and me) that the directors
would’ve wanted. The biggest example of this is in naming Malkovich’s
character Osbourne Cox. However, in this case the directors seemed
to realize that sniggering about his last name would quickly become
a tired joke. The first time you hear the name they give you the
moment to laugh at it, but they quickly keep the story moving in
every future instance he is named. My theory is based on how I
saw other characters using his name. I believe the Coen brothers
began writing the film with lots of “Osbourne Cox” jokes and then
eventually toned it down almost but not quite to the point of it being
phased out.
The better humor is in the more subtle digs, like the trainer
stereotypical behavior mentioned before, and the way that George
Photo by ideyuli of Flickr.com
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Emoticons
of 2008

U si ng E moticons
~( _ 8^(I),

T

language?

an d

in

B usi n ess C om mun ic ations

WDYMBT?

he title is a little confusing for those not in the “know,” but “~(_8^(I),” is the emoticon for
cartoon dad Homer Simpson, and “WDYMBT” is the thumb-text shorthand for “What
did you mean by that?” Will squiggly lines and acronyms replace the written English

Language is evolving. The printing press is arguably the invention that brought us out of the Dark
Ages and spurred the sharing of knowledge, something which continues today. Since the advent of the
printing press, humans have been attempting to streamline communications. The publishing methods
have changed, but humans still continue to strive to restructure communications, now with a mind to
match the speed of the Web.

Lovestruck

Dizzy

Tongue
sticking out

Give me
a kiss

Wink
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With the completion of worldwide transcontinental and transoceanic electronic communications
in 1891, technology shortened the time needed for communications from requiring the time it took an
ocean liner to cross the Atlantic Ocean or a horse-borne mail carrier to cross the Gobi Desert, to mere
seconds. Theoretically, a person in Santiago, Chile could send a message someone in Yokohama, Japan
and get a reply the same day! As the speed of communications increased, the demand for communicating
has diametrically increased.
Therefore, to cope with the speed of communications today, we have developed shortcuts to
understand the information faster. For instance, in the 1857 edition of the “National Telegraphic Review
and Operators Guide,” there is a Morse Code shortcut for the expression “Hugs and Kisses.” Instead of
the telegraph operator tapping 35 “dits” and “dahs” for the salutation, they reduced the time needed to
tap this out by 70 percent by standardizing the shortcut to the numbers “73.” Even in the earliest forms
of electronic communications, we endeavored to speed our communications to match the speed of the
transmission method.
Because of the ease of use and one-way type of transmission, the use of emoticons and shorthand can
lead to colloquial meanings for phrases. The meaning is totally at the interpretation of the receiver, and
this can be both intentional and unintentional. In an interview in the July 29, 2007 issue of the “New
York Times,” Christopher P. Michel, founder of Military.com, said, in effect, that even high-ranking
military officers use emoticons to imply agreement on a subject that cannot be directly commented
upon verbally nor confirmed. In a sense, the transmitter of the emoticon uses it as a modern-day
equivalent of the charades signal of “On the nose,” whereas giving the journalist confirmation while
maintaining plausible deniability with the provider of the information. There is no confirmation to
what the person is saying, just a one-way simple transmission.
Although these “new” conventions of communicating are not new at all, there always seemed to
be a border between formal and informal communications. The line seemed to hover between the
operators and the communicators. More specifically, the people who would conform to the “National
Telegraphic Review and Operators Guide” and those who conform to Strunk and White’s “Elements
of Style” have differing views of syntax, and therefore in turn would have differing opinions of how to
send the message.
In days of old, stenographers would use shorthand to convey a meaning without spelling out
the entire word. Today, since we actually operate the equipment which we use to communicate, the
border between operator and communicator is being eradicated through the explosion of high-speed
communications products, including cell phones with texting capabilities and instant messaging between
workstations and e-mail. The communicators are now the operators of the equipment. Emoticons and
Web “thumbing” acronyms are pervasive; these protocols have left the sphere of social communications
between teens and have found their way into business communications.
The question: Is this form of communications acceptable for the modern office? That question has
been asked through the ages. Can you imagine the social reaction when Gutenberg wrestled literacy
from the clergy in 1436? In comparison, shorthand and emoticons are relatively low-impact forms
of communication, nothing like the explosion of the Internet, which can trace its roots to a German
goldsmith who changed the world.
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Emoticons
of 2008

Emoticons have been in existence for more than 150 years. Granted, the emoticons seen today are
not necessarily the same as the shorthand first used in Morse Code. Emoticons have evolved, as has
how they are used. In 1881, U.S. magazine “Puck” published typographical emoticons, and in 1908,
“Dodge’s Manual” reintroduced “love and kisses” as the number 88.
In 1963, the smiley face was created by freelance artist Harvey Ball. Ball’s smiley face presumably
led to the expansion of emoticons and their worldwide grip on society today. In 1976, individuals who
were using the computer-assisted instruction system PLATO (which stood for “Programmed Logic
for Automated Teaching Operations”) also used more advanced styles of emoticons. These emoticons
could be used anywhere where typing text was needed.
Scott Fahlman was the first person that used the original American Standard Code for Information
Interchange (ASCII) emoticons :-) and :-(. He had proposed that the two ASCII emoticons be used to
express emotion. He sent his proposal to the Carnegie Mellon University computer science general
board on September 19, 1982.

Astonishment

Teletype machine operators used emoticons to express themselves as far back as 1973 and even
before. Teletypes were mostly limited to the keys of a standard typewriter keyboard but had a few extra
characters included. The operators had used emoticons to assist in making it easier and quicker to
communicate amongst each other. It turns out that the shorthand used had laid out the groundwork
for later emoticons as teletypes were gradually replaced with computers.
In today’s world, there are several ways to communicate with someone electronically. Since America
Online (AOL) came to fruition in January 1993, people of all ages have been chatting back and forth
either in instant messaging, chat rooms, or e-mail. Text emoticons are often automatically replaced
with smaller images representing their intent. Microsoft Word enables its Auto Correct feature to
replace basic smileys, such as the standard :-) and :-(, with an individual smiley graphic. Over time, the
emoticons became so popular that they grew numerically into the hundreds. Not only have emoticons
expanded numerically but also by style and design. If you look at the selection of emoticons in a chat
room, your cell phone, or a networking site such as Facebook, one will notice that emoticons have grown
to be animated as they move across your screen. Many of the programs people use to communicate use
text codes, which are then replaced with a graphical emoticon. Microsoft Word and Microsoft Outlook
are two of the programs used here at the USPTO that enable this feature.
In most Western cultures, emoticons are written from left to right. The way to view these emoticons
is to tilt your head to the left as if you’re sleeping on your own shoulder. Some emoticons are short and
simple while others are more complex (i.e. the Homer Simpson example shown at the beginning of this
article). The most common emoticons that are used today are smiley faces (happy or sad), surprised
faces, confused faces, angry faces, indifferent faces, and the face with the tongue sticking out (:-P).
Different symbols can be used to display the same emoticon (for example, a smiley face can look like
:-) or like =o]).

Cool Guy

Joy

Emoticons are not limited to just smiley faces. E-mails and chat rooms are typically invaded by young
adults and others who use shorthand when they type. The more noticeable examples are LOL (laugh
out loud), OMG (oh my god), BRB (be right back), ROTFL (rolling on the floor laughing) and IMHO
(in my humble opinion). These abbreviations and variations on them allow individuals to express how
they feel in the midst of a conversation. One may not literally be rolling on the floor laughing, but
typing ROTFL indicates the person found joy in the conversation they were having.
We live in an age now where electronic communication is at an all-time high. Teenagers are getting
cell phones before they can drive, adults use Blackberrys for all their business world needs and the
thought of writing a hand-written letter is dwindling by the day. Communications as we know it
will only get more advanced as the years go on. In the business world, emoticons are used in several
environments, be it personal or professional. The emoticons that began in 1881 have transformed in
moving, talking, colorful beings that are used to describe one’s “online mood”. The emoticons of today
will in all likelihood look ridiculous 30 years from now. It will be an interesting journey for us business
folk alike to see how far emoticons are going in the business world. TFRWEAPI (Thanks for reading,
we appreciate it.)
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M ic h a e l W a l s h , S ta f f W r i t e r s

No Comment

Sadness
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Election Day
Get out the Vote!!
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OCIO CFC Auction
11:30 a.m.
Madison Auditorium South

11|

Veterans Day
Holiday for Federal Employees

14|

Deadline for Entries to OCIO
Transformation Logo Design Contest

27|

Thanksgiving Day
Holiday for Federal Employees

November 2008

October Comings and Goings
In October, we welcomed the following individuals to OCIO:
•
•
•
•
•

Sharon Smith to the Customer Information Services Group.
Sarah Haut to the Program Management Group’s Project Management
Division
Carmen Correa to lead the Administrative Management Group’s
Acquisition Management Division
Kaerka Phillips to the Unix Systems Support Section, Server
Administration Branch of ESSG’s Technical Services Division.
Walid Khouri and Ed Lovell to the Network and Telecommunications
Services Group’s Network and Security Operations Division.

•
•

Olga Romeos was selected for a position and promotion in the Portfolio
Management Division of the Program Management Group.
Cheryl Newberger was selected for a position and promotion in the
Workforce Development Division of the Administrative Management
Group.

The following individuals left OCIO for new opportunities:
•
•

Sharon Lee
D’Aundre Walker

